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This study aims to analyze the role of Geographic Information Systems (GIS)
technology in improving the quality of services provided to citizens and
reducing survey errors. The study has shown that GIS technology provides
an effective platform for analyzing geographic data and guiding decisions
based on accurate analysis, thereby contributing to improved urban planning
and resource management. Additionally, GIS technology plays a fundamental
role in reducing survey errors and increasing the accuracy of data used in
administrative processes and services. Based on the conclusions, it is
recommended to enhance the use of GIS technology in both governmental
and private sectors, as well as to promote collaboration between surveying
activities and planning departments in municipalities. By implementing these
recommendations, tangible improvement in service quality and reduction of
survey errors can be achieved, thus contributing to sustainable development

and community well-being.
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